Urgent Open Letter to The Chancellor of the Exchequer calling for an immediate
delay to the Loan Charge from 30" September 2020 to 31% January 2021

18t September 2020
Dear Chancellor,

We are writing to implore you to delay the date for reporting the Loan Charge and concluding
settlement agreements from 30th September 2020 to 31st January 2021. This is essential, to allow
all those who wish to do so adequate time to settle and also due to the unforeseen impacts of the
Covid-19 crisis.

To date the response has talked about the previous change of date resulting from the Morse
Review. However, that decision was made before the Covid-19 crisis. A further delay is now
imperative as the pandemic has led to a situation where HMRC cannot properly conclude
settlements by the specified deadline. The pandemic has also led to a change in financial
circumstances for many, with some people losing their income or jobs and many small businesses
being affected.

It is clear from the evidence that HMRC simply cannot conclude settlements by 30" September,
with them admitting there are 6000 cases in this position. Every taxpayer engaged in the
settlement process has the right to have their settlement fully and properly conducted before
being hit by the Loan Charge. It is clear from many cases being shared, that pre-Loan Charge
settlements are not possible in the current timeframe and people are being pressured to sign a
contract with unreasonable terms and interest charges, as well as penalties which vary from case
to case and have not been explained

Without a further delay, through no fault of their own, people will be denied the opportunity to
settle in a reasonable timescale or potentially at all. Not only is this unfair but also, considering
HMRC has said it wishes people to settle with them, it doesn’t make sense. A further delay would
relieve pressure on HMRC staff by allowing another four months for settlements to be properly
concluded.

We are also aware that due to Covid-19 some taxpayers have been unable to source information
from HMRC to confirm their settlement figures. Some have not had responses to Subject Access
Requests, seeking evidence that certain years are open (protected), which directly impacts the
settlement amounts. Many have received replies stating that the paper version of such enquiry
notices (which HMRC needs to provide) are not available as staff are not in the office. It is clearly
unfair that individuals are expected to agree settlement based on unconfirmed figures and is
another reason why a further delay is essential.

It is clear that there is a lack of consistency amongst settlement offers, which is unfair and does
not treat taxpayers equally. For some, HMRC have allowed deduction of expenses in calculations;
in other cases they have not. HMRC have said that they will not tax fees, yet some have been
taxed on the fees. Some are being offered reduced settlement offers and others are not. These
discrepancies need urgently resolving to ensure people are being treated equally. A delay is
required to allow time to resolve this.



The delay is vital due to effect of the Covid-19 pandemic on business and the economy. As HMRC
knows, if the Loan Charge is imposed, as well as forcing individuals into bankruptcy, it will also
close businesses (where company directors are facing the Loan Charge). This in turn will cause job
losses. A sensible delay gives the opportunity to avoid much of this damage.

Above all, there remains a risk of further suicides due to people being put under unreasonable
pressure to settle. People are being asked to conclude settlements in a matter of a few days,
which is wholly unreasonable.

A delay is therefore clearly sensible and needed, not only to allow HMRC the time to conduct
settlements, but to allow them to do so properly.

We urge you to announce a delay as soon as possible and to make whatever arrangements are
needed to implement it.

Yours sincerely,
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